
 

Letter of Appeal 

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West
PO Box 685
Parsippany, NJ 07054-0685

Form 471 Number: 940708
Funding Request Number: 2595958, 2595964, 25999710
Billed Entity Number: 126511
Applicant Name: Richmond Public Library

Contact: Melissa Zaruba, Consultant
E-Rate Central
14504 Bent Creek Court
Midlothian, VA  23112

Richmond Public Library (Richmond) requests the Schools and Libraries Division (Administrator)
modify its 2014 application as expressed in its RAL correction submitted, but not processed, prior to 
the FCDL issue date.

Discussion

On March 28, 2014 Richmond’s representative emailed a RAL correction to the Administrator 
requesting an increase to the discount rate from Block 4 to match that of the Richmond Public 
Schools’ application (email attached). Also included in this RAL correction was a request to reduce 
FRN2595964 to reflect more accurately the expected monthly charges. This request was submitted
within hours of the discrepancies being discovered, but was apparently never forwarded to the 
reviewer of the application.

Richmond followed the directions outlined in the Administrator’s News Brief published March 29, 
2013 (see footnote). The Administrator has specific guidance when applicants find they must make a 
correction:

“You should submit RAL corrections as soon as you notice an error…you can submit corrections up
until the time that USAC issues an FCDL…”1

                                                           
1 E-rate Central Web Site: http://www.e-ratecentral.com/sld_news_briefs/480.pdf 

 



On May 19, 2014, Richmond received its FCDL from the Administrator stating “The applicant did 
not submit any RAL corrections.” No questions were asked during the review process, so Richmond 
was never aware that their request had not made it to the appropriate person.  The submission was 
emailed to the Administrator nearly 7 weeks prior to the FCDL being issued; there was no reason to 
believe it had not been received and that it should be submitted again.

Conclusion

Richmond asks the Administrator to increase the discount rate to that of its local school division 
(90%) and reduce FRN 2595964 as noted on the RAL correction.

Respectfully submitted this 10th day of July, 2014,

Melissa Zaruba
Consultant to Richmond Public Library



1

Melissa L. Zaruba

From: Melissa L. Zaruba <mzaruba@e-ratecentral.com>
Sent: Friday, March 28, 2014 1:41 PM
To: 470RNLCorrections@sl.universalservice.org
Subject: Richmond City Library RAL Correction
Attachments: 2014 Richmond 471 RAL.pdf

Please find attached RAL correction for Richmond City Public Library (BEN 126511) for application 940708.

Thank you,

Melissa Zaruba
E Rate Central
Mid Atlantic Office
14504 Bent Creek Court
Midlothian, VA 23112
Phone: 516.801.7844
Fax: 516.801.7854




















